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Abstract

The study aimed at uncovering the mechanisms of documenting
the implicit knowledge of government projects in the Jeddah
Municipality by revealing the reality of application of implicit
knowledge dimensions, identifying the methods used to
transform the implicit knowledge into knowledge management
processes and using the survey method and case study through
questionnaire, interview and checklist. Of the employees of five
departments with a total of (57) employees who represent the
sample.

The study concluded that the degree of application of the
dimensions of "high" implicit knowledge came first place then
skills and experiences. In addition the overall percentage of
electronic authentication mechanisms (63.2%), and the use of the
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network Intranet came first, and the study recommended the need
to use the method of codification of past experiences and the

method of storytelling of experiences passed by the secretariat of
Jeddah
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