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Understanding the Causes of School Crises and the Strategy to Confront Them from
the Point of View of Educational Supervisors and High School Principals in Jeddah
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ABSTRACT:

This study aimed to identify the causes of school crises and the strategy to confront them
from the viewpoint of educational supervisors and high school principals in the Education
Department in Jeddah. In order to achieve the objectives of the study, the researcher relied on
the descriptive and methodology, and she used two questionnaires that she prepared to obtain
data. The first questionnaire dealt with the causes of school crises and consisted of 24
paragraphs. The second questionnaire dealt with crisis coping strategies. And the directors of
secondary schools, their number (600) directors, in the Department of Education in Jeddah,
while the study was limited to (134) supervisors and (200) managers.

The study found a set of results, including: The lack of competence, the lack of preventive
procedures and precautions and the lack of informational aspects are the most important reasons
for the emergence of school crises, and the weak use of crisis response strategies from the
viewpoint of educational supervisors and school directors, and also showed that there are no
differences between educational supervisors and school principals in Evaluating the causes of
school crises.

Key words: guiding students, university majors, labor market, high school.
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