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Abstract:

Specialists in human resources in Saudi Arabia are concerned with the feasibility of the
external scholarship program. They have been measuring the ability of its graduates to compete in
the Saudi job market whether with graduates from the internal scholarship program or with foreign
workers. This study focuses on the satisfaction rate of employers regarding the performance of
employees who are graduates of the external scholarship program. This study traces the input of 126
managers of companies and establishments in the operative sector in the Kingdom whether
governmental, semi-governmental or private. The participants were asked to answer a descriptive
survey which focused on two areas. The first area, consisting of 12 questions, measured the personal
satisfaction of the employers with the performance of their employees who were graduates of the
external scholarship program. The other part of the survey, consisting of 13 items, measured the
professional skills of the employees. A number of statistical methods were implemented in this study
like calculating repetitions, percentages, averages, standard deviation, t-test, Cronbach's Alpha, and
ANOVA analysis.

The important finding in the personal area was that the satisfaction of employers with their
employees, who were graduates of the external scholarship program, was average. But the
employers' satisfaction in the professional skills area was found to be great. This comparison
between the personal and the professional sides shows the precedence of the professional skills side.
Therefore, the most important recommendation of this study is to involve the graduates in
vocational programs at the country of their scholarship between 6-12 months. The goal is that they
acquire many valuable skills especially personal ones and those related to job etiquettes, which they
will transfer to the Saudi job market. It is noteworthy that there were no significant statistical
differences in educational variables, field of study and place of current employment when measuring

levels of satisfaction. The study used the results to make further recommendations.

Key words:

Job satisfaction, External scholarship program, Graduates, Labor market, Employment sectors.
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