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Abstract

This Study aims to know the degree of satisfaction of teachers for the
services provided to them from the teachers union, And knowledge of the
degree of ease of access to the employee concerned to provide the service,
And to identify the suggestions and observations to improve the quality of
services provided.

The study results of the degree of satisfaction Medium about services
provided to teachers, and the degree of satisfaction high about easy access
to the employee concerned to provide the service. And there were no
statistically significant differences depending on the variables of the study.
According to the results of the study, the researchers recommended: to
Continuous communication with teachers, and involvement teachers plans
and objectives of the work of the union, and inform teachers periodically
about the achievements and the work of the teachers union.

Key words:

Degree of satisfaction, Services provided, Unions, Teachers Association
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