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Abstract:

Focus on customer is one of the new administrative strategies
prevailing in different types of organizations and affecting their
overall organizational operations . The present Study aims to
diagnose the reality of customer knowledge management on
website of King Abdullah Medical City (KAMC) -Cancer Center-
Jeddah with the purpose of identifying the available customer
knowledge categories and determining the available knowledge
electronic tools from and to customer through the website, the
subject matter of the Study. The Study relied on content analysis
approach and on collecting information in a checklist developed
by the Researcher. Among the major outcomes of the Study is
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that Knowledge for Customer had the greatest share in terms of
the information available on the website, followed by Knowledge
from Customer, while there is no information about Knowledge
about Customer. The Study also concluded that the electronic
tools available for providing Knowledge for Customer exceed
such tools available for collecting knowledge from customer. It
recommends the necessary activation of customer knowledge
management through the website, the subject matter of the Study.
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