
 

29 

 : 
 

א אא א אא א א א א

:א
א א אא אא א אא א א א א

א א א א א א א א א א א
. א א א א א א א

א א א א ، א א א א
א א א א א א א א א א .Spss١٧א

א א אא א א א א
א( א א א א ، א א א ، א א .)א א א

א א א א א א א א א אא
א א  .א

 
 
 
 
 
 
 
 

:

א
א

א−א א א
 



. 
 

30 

 :

אאא ،א א
אאאא

א א אאאא،)٢٠٠٦(א
אאא،א אא

،אאא אאא א א
،א( .)٢٠٠٣א

אאא א ،א א
אאא אא א אאאא
אא ،אא אאאא א

א ،(אא ،א .)٢٠٠٣א

אא :א
: אא
،:אא• א א אא(א ،א ،א

א א .)א
.:אא• א א

: א  א

אא א א א א : אא א א אא
א :א

א.١ א א א אא א אא א א .א א
א. א א א א א אא א א א
.. א א א א א א א א א

: א א א



א אא א אא א א     אא

31 
א א א א א א

: א   ٠١א

 

אא : אא
א.١ ،אא א א אא אא א .א
،אא. אאאא א א אא אא א .א
אאא. א אאא א .א
א. א אא ،א א،א א .א
אאאא. אאאא א אא .א א
אאא. א אא אא .א

 : א א
א אאא א אא א אא

،א אאא אאאא אא א
אא א אא א ،א א אאאא

אא . א

א :א א
:) ٢٠٠٧(،א א"א אאאא אא

א"אא אאאא
א אאא ،א ،א א א א

אא ،א אא אאא אאא
٢٣٧٧ א ).(
א אאא ،אאא א א א

، אאאאאאאא א
א،  .אאא

א אאא אאאא
א אאא אא .אאאא

א אא א

 
אאא אא
،אא א،،א א א



. 
 

32 

 :

א אאא א ،،אא אאא
 . א

،א :)٢٠٠٦(א אאא"א אאאאא
א" א אאאא אאא אא
אאא אאאאאא

( ٣٦٩ אא،( )אאאאא SPSS)אא
א אאאאאא ،א אא א א

א אא .אאאאאא
א אאאא

אאא، אאא،אא
א) אאאא(אא ،א אא אא

،אא אא א ،(א ،א אא
، ،א .)אאא

א א:א אאא א
אאאאאאא אא אאא

אאאאאאא
אאאאאאא، אא

אאא אאאאא
אאאאא .א

:)٢٠٠٥(אא אא"א אא אא
א א" אא אאאאאאא

אא ،א אאא )א ٢٨ א(
، א אאא )אא ٣٠٠ אאא،(

אSPSSאא אא:א א
א אאאאאא אא

،א،(אאא א.)אאא א
אא . אאא



א אא א אא א א     אא

33 
א א א א א א

: א   ٠١א

 

א ،אאאא אאאא
אא אאאא

:) ٢٠٠٥(אא אא"א אאא א אאא
א"א אאא אא א א אא
،א אא אאאאא ٢٥٠אא

.אאא
א אאא ،אאאאא

אא א،א אאא א
אא(א ،א) א אא א

، א ،א א אאאאאאאא א
.א

א א א א א א א א
א א א א א א א א א א א

א .א א א א

א :א
א א א א א٢٠٠٦א

אאאא א א א א א א
אאא٢٠٠٧ א א א א א

א אא א א،א א ٢٠٠٨א
א א א א א

.א

אא :א
א אא א א א אא

א א א א אאאא
א :( ٢٠٠٤ ) Attaran، Mohsen א

א.١ א א א א א א



. 
 

34 

 :

א. א א א

.. א א א א
א א :א

א א א אאא א א א א
אאא א א ،(א )٢٠٠٢א
א.١ א א אא א אא .אא
אא. א א א א א א .א
א. א א א א .א
א. א א א א א א א א .א
.א. א א

אא א א :א
א א א א א )٢٠٠٦،(א

א.١ א א א א א א א
.א

א. אא א א א .א
א. א א א א .א
א. א א א .א
.אאאא.
א. א א .א
א. א א אא אאא א
א. א אא .א א א
א. א אאאא .א

א א א א א א א א א א א א א א א א
א א א א א א א א א

א אא etא al ( ٢٠٠٨ )Bhandari.
א)٢٠٠٤(  א א אא א א א א א א

אאא אא א



א אא א אא א א     אא

35 
א א א א א א

: א   ٠١א

 

א א א א אא א א א)٢٠٠٤(א א א א א א
. א א

، א א א)٢٠٠١( א אאאא
אא אא אאאא א

א א אאא א
. א

א א א א א :א
א אאא א א א א א
: )٢٠١٠،(א

אא.١
אא. .אא א א
א. א א
א. א
א. א א א א א

א א א :א
א :א

א א א א א)٢٠٠٣(אאא אא א א
אא אא א א

א)٢٠٠٠،(א א א
אאא א ،(א ).٢٠٠٠א

א א
אא.١ א .א א א א
א. א אא .א א א
.. א א א א א א א א
.. א א א א א א א א א א
.א. א א א



. 
 

36 

 :

א :א
،אאא אא אא אא אאא

،:אא،א ،א ،א א
אא،אאאא

،אאאא א
،א، א אאאא

אאא א)٢٠٠٥،٨٥،( א א
، אאאאאא א،א

א ،אא א אא א ،אאא א
).٢٠٠٠،(א

א א א א
،אאאאא אאאאא

אאאאאא אא אאאאא
؛אא אאאאאאא א

א אאא؛א אא
،אאאאא ؛א אאא

،א؛אא א אאא
א אאאאא ؛א אא

؛אא ،אאאאאא א
אא א אא .א א

א אא א א: א א .א א א א
א אא א א: א אא א א א
א אא٢٥٠א .٢١٠א
א אא א א)א(: א א א

א א ، א א א א א א ، א א א א א
. א א א



א אא א אא א א     אא

37 
א א א א א א

: א   ٠١א

 

א א :א
א א א א א٠.٩٠א

. א א א
: א א א

: א
א א א אא א א א

אא א אא אא אא אא א א אא א א
١٧٩
٣١

٨٥.٢
١٤.٨

٣.٧٩
٣.٥٩

٤.٠٧
٣.٨٥

٤.١٤
٣.٧٨

٤.٠١
٣.٧١

א ٣.٧٦٤.٠٣٤.٠٩٣.٩٦٪٢١٠١٠٠א

א١٧٩א א א א א٣١א א א א
. א א א א א

א א א א א א א א
א א .א

: א

א א אא א
א− א אא אא אא אא א א אא א א
٣٠−٢٥
٣٦−٣١
٤١−٣٧
٤٦

٥١
٨٧
٤٢
٣٠

٢٤.٣
٤١.٤
٢٠.٠
١٤.٣

٣.٧٦
٣.٨٣
٣.٦١
٣.٧٥

٤.٠٥
٤.١٤
٣.٨٤
٣.٩٧

٤.١٢
٤.١٣
٤.٠٠
٤.٠٦

٣.٩٩
٣.٩٧
٣.٩٢
٣.٩٧

א ٣.٧٦٤.٠٣٤.٠٩٣.٩٦٪٢١٠١٠٠א



. 
 

38 

 :

אא٥١א אא٨٧א٣٠−٢٥א א
אאא٣٦٤٢−٣١ ٣٠−٢٥אא

א א א א א א א א٣٦−٣١א א
א א א א٤١−٣٧א א אא א א א ٤٦א

א אא א א אא٤١٣٠−٣٧א א
٤٦.
:א

א א אא א
א− א אא אא אא אא א א אא א א
٥−١
١٠−٦
١٥−١١
١٦

٢١
١١٤
٣٧
٣٨

١٠.٠
٥٤.٣
١٧.٦
١٨.١

٣.٣٤
٣.٨٠
٤.٠٤
٣.٦١

٣.٧٨
٤.٠٣
٤.٣٤
٣.٨٨

٣.٨٩
٤.١٢
٤.١٩
٤.٠٣

٣.٦١
٣.٩٩
٤.١٢
٣.٩٢

א ٣.٧٦٤.٠٣٤.٠٩٣.٩٦٪٢١٠١٠٠א

א א א٢١א א א א ١١٤א
א א א א٣٧א١٠א א ١١א

א١٥٣٨ א .١٦א

אא אאאא אאא
א١٠−٦א אאאא אא١٥−١١אאא

א א١٦א אאאא .א א

א א א א א א :א
א א .א א א א א ، א א א ، א א :

א א א א א אא :א



א אא א אא א א     אא

39 
א א א א א א

: א   ٠١א

 

אאא אא א א
١.٠٧٧١٢ ٣.٨٢٣٨אא١
א٢ א ٣.٧٨١٠١.٠٨٤٧٤א
٣.٩٣٣٣١.٠٦٥٠٣א٣
א٤ אא ٣.٩٤٧٦.٩٦٩٤٥א
א٥ א א ٣.٣٤٢٩١.٢٧٤١٧אא

א א ٣.٧٦٠.٧٤א

א א א א א א א א
א א א א א א א

א א א א א א א א א
.

א א א א א אא א א :א

אאא אא א א
א١ אא א א א א ٤.٠٥٢٤.٧٧١٥٨א
א٢ אאא א א א א א ٤.٠٦٦٧.٨١٥٧١א
א٣ אא א א א ٤.١٤٧٦.٧٧١٥٨א
אא٤ אא א ٤.١٨٥٧.٧٢٤٦٧א
א٥ אא א א א א א  ٤.٠٢٨٦.٩١١٩٨א

א א ٠.٦٣ ٤.٠٩א

א א א א א א א א א א
א א א א א א א א א א א



. 
 

40 

 :

אא א א א א א א

א א א א א אא א :א

אאא אא א א
אא١ א ١.٣٧٦٩٦ ٣.٤٦٦٧א
א٢ א א ٣.٩٧٦٢١.٠٦٤٦١א
٤.٠٤٧٦.٨٢٨٦٨א٣
٩٣٨٢٤. ٤.٠٠٩٥א٤
٣.٨١٩٠١.٠٦٥١٦אא٥
א٦ א א א א א א ٣.٨٨٥٧١.١٢٦٥٨א
א٧ א א א ٣.٧٦٥٧.٩٥٠٤٠א

א א ٣.٩٦٠.٥٣א

א אא א א א א א א א א א
א א א א א א א א

א א א .א א א

א א : א א
א א א א א אא :א

אא אא א א
א١ א א א א ٤.٠٦٦٧.٨٧٢٤٠א
א٢ א אא ١.٠٥١٦٩ ٣.٨٣٣٣א
א٣ ٣.٨٦٦٧١.١٧٠٣٤א
א٤ א א ٤.٠٩٠٥١.٠١٩٦٢א
א٥ א א א ٤.٣٣٨١.٧٤١٧٧א

٤.٠٤٠.٦٥אא



א אא א אא א א     אא

41 
א א א א א א

: א   ٠١א

 

א א א א א א א
א א א א א א א א א א א

א א א א א א א א
.

: א א א
: א .א א א א א א א א א א א

אא אאאא
א ٠.٤١٠.٠٠א

אאאאא אאא אא
א א .א א א א א א א

א א א א א א : א אא אא
. א א

אא אאא
א ٠.٥٢٠.٠٠א

אא אאאאא א
א אאא .אא

א .א א א א א א א א א א :

א א אאא
א ٠.٥٣٠.٠٠א



. 
 

42 

 :

אאאא א אא אא
א א אא .א

א א אא א: א א אא אא א א א

א א אאא
א א א א א א ٠.٣٨٠.٠٠א

אאא א א א א א אא
אא א א .א

א אא א: א אאא .א

א א אאא
אא ٠.٣٠٠.٠٠א

אאא א אאא א
. א א א

א אא אא: אאא א אאא א

אא אאאא
אא ٠.٣٩٠.٠٠א

אאאא אא א אא
א א אאא אא אא א א

אא .א



א אא א אא א א     אא

43 
א א א א א א

: א   ٠١א

 

. א א א א

א א
א :

: א א
.. א א א א א א א א א א
.. א א א א א א א א א א א
.. א א א א א א א א א א א
א. אא א א א א א א א

. א א א א

א :
: א א א א

א. א א א א .א א א

.. א א א א א א א א א א



. 
 

44 

 :

: א א א
.،  ، )א א א   א    ،( ٢٠٠١ א  א  א    א

א   /א   א ، ،א א א .א א א
.، ، ،  א א א    : ( ٢٠٠٣ ) א  א      א א א א
، א א א א
.، ( ٢٠٠٦ )،   ، א א ،  א א ١  א א א ، .

.، א א  ، ( ٢٠٠٢ )א  א א א א ، ، א א ، א

א    " ( ٢٠٠٧ ) ،. א א   א א  א  א א
א  א   ،  ،   א ،  . א: א

.، א  א   א    ", ( ٢٠٠٥ )  א א  א א  א א – א
، א  א א  " א א١א א ، ١

א א ( ٢٠٠٣ ) ،. ، א ، ، א א א א ،١

א א ( ٢٠٠٠ ) ،  . ، א ، א   א א א ،

א א  (٢٠٠٥ ) ، ،א. א    א  א א   א א
א א ، א א א ، ، ، א .١٠א

.، א א  א( ٢٠٠٦ ) א  א : א א   א א  א א
، ، א א٣٣ א א ،١.

. ، א א  ( ٢٠٠٠ )  א ، א א א ، א . א
.، ،،א א )א ٢٠٠٨ ) אא: א:א א،א
א ،א ،אא ،א א אא .א
.،( ٢٠٠٤ א،אא: א:( א: א

،א .א،אאא
.،( ٢٠٠٦ ) א: ،: אא ،אא א ،א אאאא

.،א

.،( ٢٠١٠ ) אא. א ،א،-א א
 .:אא



א אא א אא א א     אא

45 
א א א א א א

: א   ٠١א

 

١٦-Attaran، Mohsen (٢٠٠٤) Exploring the relationship between information 
technology and business process reengineering، Information & Management 

journal، NO. ٤١.

١٧-Bhandari , Bhandari & Hassanein, Khaled & Deaves, Richard (٢٠٠٨), Debiasing 
investors with decision support systems An experimental investigation, Canada.


